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Bloom is a versatile tool for the administration, control and remote monitoring of the field workforce, 

developed for companies in need of control and management of both internal processes and their 

field team in real time.
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Management and control of field team technicians.

Detailed users’ information through multiple security profiles. 

Remote monitoring of your field team technicians.

grow with us



Easy and complete control of your warehouse, inventory, material assignment, 

loans between field technicians, suppliers, general inputs and outputs. 

Bloom allows for complete traceability of your inventory, minimizing sunk costs 

for loss of material. 

Quick and easy adaptability for all types of processes.

Easy configuration of the entire operation directly from your desktop. 
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Management and general view of all events related to the dispatch center or 

mobile devices through the audit trail window.

Allows for complete control of your operation through the monitoring of all status 

change updates within the field work order.

Client and contract management associated to your operation.  

Management of 100% dynamic forms that allow our clients to adapt Bloom to 

each one of their processes in an easy and intuitive way (maintenance and 

repairs, emergency care, customer service, among others).
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Manage all of your certification requirements for your personal, vehicles and 

materials organized and configure alarms for expiration dates. This will allow you 

to keep everything up to date, minimizing any penalty-related fees due to expired 

documentation. 

Bloom allows for creating reports of inventory balance, technician performance, 

and managerial indicators of each one of your processes. Easily exported in 

different formats (PDF, HTML, DOC, XLS, among others). 
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Bloom facilitates order allocation from the dispatch center by calculating the optimal route of travel 

based on geolocation criteria, proximity, traffic, availability, type of work order, priorities, and 

pre-defined attention times, thus increasing staff productivity. Not only can this task be automatic, 

but it can also be done manually, based on the dispatch center informed decisions. 

GEOLOCALIZATION

Google Maps Bing Maps ArcGIS OpenStreetMaps
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MOBILE

STATUS UPDATES
It allows to view in real-time work order status changes 

made by field technicians, thus leading to better 

management and fulfillment of your processes on time 

and efficiently.  

OFF-LINE
Not enough coverage? No problem! Bloom allows you to 

work off-line with automatic retransmission of the 

information taken in the filed by your technicians to your 

control center once it reaches cellular connection.

AVAILABLE IN

ANDROID

SOON

FOR iOS
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MOBILE

NOTIFICATIONS
Real-time notifications of registration and direct contact 

with your workers through PUSH/PULL technology for a 

faster and reliable communication.

PHOTOGRAPHIC EVIDENCE
Bloom allows to capture, compress and 

automatically synchronize photographic, 

video-graphic, and electronic signatures 

evidence while saving storage space and 

battery usage in order to end work orders, 

thus providing a complete control of the jobs 

done out in the field.

Your clients will thank you! 

AVAILABLE IN

ANDROID

SOON

FOR iOS
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MOBILE

NAVIGATION
Friendly and intuitive navigation through each process of 

your field operation, thanks to dynamic and easy-to-use 

templates. 

REGISTRIES
It allows your technicians to fill out forms directly 

from their mobile devices and can easily connect 

with portable printers for the printing of reports 

required by your work order processes.

AVAILABLE IN

ANDROID

SOON

FOR iOS
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SECURITY

Bloom understands how important data security is for our clients, that is why we have focused 

on providing the highest data security available required by information protection standards in 

order to set our client’s mind at ease that your processes, end customers and other information 

is well protected. 

Bloom has point-to-point computer security through communication protocols 

and encrypted databases. 

Standardized two-way integration with CRM/ERP systems through Web Services.

Bloom not only protects your information, but it also prevents your operation from 

stopping by configuring high-availability options through the online 

synchronization of master and slave servers. 

If your staff has state-of-the-art smartphones, Bloom allows you to control 

security through facial recognition or fingerprint, not only allowing the quick-start 

of their tasks out in the field but guaranteeing the safety of your clients and your 

operation (Optional).
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